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SUMMARY

Integrated marketing and brand leader with 7+ years across SaaS (Shopify, Hostaway, Hostfully) spanning email 
and lifecycle marketing, content production, community building, and partner-led growth. Grew Hostfully's owned 
social channels 235% and third-party review pipeline 200% as solo marketing lead. Ran campaign strategy and 
audience engagement on a Salesforce-based stack. Strong copywriter across channels, fluent in analytics and A/B 
testing, and AI-native across content, research, and workflow automation.

EXPERIENCE

Community and Integrated Marketing Manager December 2023 - May 2026
Hostfully

• Owned brand presence across LinkedIn, Meta, YouTube, X, Bluesky, TikTok, and email, increasing followers by 
235% and impressions by 120%.

• Built and executed email and lifecycle campaigns, including audience segmentation, messaging, and 
performance analysis, on a Salesforce-based marketing stack.

• Ran the review platform strategy, driving G2 and Trustpilot organic review traffic up 200% and strengthening 
category positioning.

• Managed partner relationships and co-marketing collaborations across short-term rental and travel 
companies, producing joint content and digital events.

• Produced creative end-to-end across graphic design, video, digital event production, and copywriting, 
integrating AI tools to compress production cycles.

• Led event production in Canada and the United States across in-person and hybrid formats.

Senior Support Advisor and Technical Content Writer June 2022 - December 2023
Hostaway, Toronto, ON

• Managed concurrent merchant support workloads while troubleshooting platform issues and feeding insights 
back into product and content teams.

• Built internal initiatives to lift community engagement and reduce churn signals surfacing through the support 
layer.

• Designed and implemented an internal client review production plan to capture more inbound social proof.
• Facilitated onboarding and ongoing training for multiple staff teams, covering software proficiency and client 

relationship development.
• Produced technical and marketing content for internal staff and prospective clients.

Support Advisor and Internal Copywriter June 2021 - June 2022
Shopify

• Provided live channel support for ecommerce brands ranging from sole proprietors to enterprise-level clients.
• Wrote technical copy covering internal software and app partner integrations across the Shopify marketplace.
• Produced internal training and documentation to onboard new support staff.
• Created internal marketing content supporting team initiatives and product launches.

SKILLS

Marketing and Lifecycle: Email and lifecycle marketing, audience segmentation, A/B testing, campaign analytics, 
organic social strategy, partner and co-marketing programs, community building, event production, review and 
reputation management.
CRM and Platforms: Salesforce, Zoho, HubSpot, LinkedIn, Meta, YouTube, X, Bluesky, TikTok, G2, Trustpilot.

https://www.linkedin.com/in/raymond-chizanga-443175149/
https://raymondsportfolio-two.vercel.app/


Creative Production: Graphic design (Photoshop, Illustrator, Figma, Canva); video (Premiere Pro, Final Cut Pro, 
DaVinci Resolve); audio (Pro Tools, Adobe Audition, Logic Pro); HTML and CSS familiarity; photography.
AI and Automation: ChatGPT, Claude, prompt engineering, AI-assisted research and content workflows, generative 
AI for image and video, workflow automation.

EDUCATION

Music Management and Studio Post-Production GPA 4.0
Metalworks Institute, 2019


